
Hitting the  
Cold Spots 
Helping you 
stay warm

•	Cold home?

•	Expensive bills?
•	Broken boiler?
•	Mould problems?

•	Confusing heating controls?
Get help with staying warm and well from 
Hitting the Cold Spots

Contact us: 
T:	 0800 804 8601  Monday to Friday, 9am - 5pm
E:	 staywarm@environmentcentre.com

W:	 www.hants.gov.uk/cold-spots

The advice line is open to all Hampshire residents. Some services have 
eligibility criteria. Our advisors can discuss the best possible solution 
for you. This information may be available in an alternative format upon 
request. Telephone 0300 555 1386.


